
NORTHWEST VERMONT SOLID WASTE MANAGEMENT DISTRICT

JOB DESCRIPTION

DROP-OFF SITE ATTENDANT
Basic Function

Staffs public drop-off hours, helps residents unload materials. Duties may also include handling of various materials at other District facilities or events. Staffs Trash and Recycling drop-off sites, helping residents unload materials, sorts items into appropriate containers, provides information on proper methods for preparing recyclables, and answers questions about District events and opportunities for disposal of other items. Works primarily outdoors in all weather conditions
Major Duties and Responsibilities

Opening and closing the Recycling depot, posting signs, maintaining a clean and safe work area.

Estimating customer loads of trash and recyclables
Processing customer transactions via cash register and accept appropriate funds
Weekly proceeds remitted to District Office 
Assists the general public with the proper placement of their waste materials, while explaining what materials are acceptable and how they should be prepared, where they should be placed, and why certain materials are not accepted and where they may be taken.

Ensures minimum contamination in each of the recyclable compartments.

Observing all safety procedures and policies as posted or otherwise directed by management.

Maintaining a clean and safe facility on the busiest day of service
Participates in staff meetings and attends training courses regarding dealing with the public, personal safety and other matters as may be deemed appropriate by the District.

Other duties as may be assigned.

Supervision Received

Reports to the District EHS Manager on a regular basis.  Daily work schedules and materials management goals to be established through this process.  
Minimum Qualifications

· High School Diploma

· Basic understanding of and willingness to further develop waste management concepts (reduce, reuse, recycle)

· Ability to work collaboratively with other District Staff.

· Ability to work with the public.
· The ability to read, comprehend and follow simple written and verbal instructions in order to implement District policies, procedures and safety measures.

· Must have physical strength to perform the job, being able to lift up to 40 lbs. consistently
· Ability to effectively communicate with the general public and other District personnel. 
· Ability to work independently and with others.

WORKING CONDITIONS:

Work is performed at one of various District drop-off sites. Most work is done out of doors in all types of weather. The incumbent will need to be in a physical condition sufficient to: repeatedly walk up and down stairs, lift heavy containers and items and maneuver in and out of tight spaces for the sorting of recyclables within trailers. The incumbent will also need to deal with the public in sometimes stressful situations, refusing inappropriate items and instructing individuals in the proper methods of preparation and separation of materials.
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